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professional Summary

· Brings together information design, usability, visual design, and branding expertise with over 25 years of professional experience 

· Practices user-centric design, and understands business requirements and how products and services have to perform in the marketplace 

· Specializes in ecommerce, mobile and social media projects

· Has significant international project experience working directly with local market teams on projects

· Excels in superior interpersonal and communication skills 

Employment History

Contracting (2008-present)

· Razorfish

· Critical Mass

· Sears Holding Corporation

· Wirestone

· Manifest Digital

· Tribal DDB

Critical Mass (2006-2008), Senior Information Architect

Wirestone, LLC (2005-2006), Senior Information Architect
Lipson Alport Glass & Associates (1987-2005)

· Senior Information Architect (2000-2005) 

· Technology Manager (1992-2000) 

· Package Designer (1987-92)
Container Corporation of America (1985-86), Package Designer
Project Achievements

· For a large financial services company, currently working on mobile websites and apps. Features include purchasing, transactions and self-service. Created and presented POVs that provided strategic rationale for further design development. Organized and ran client work sessions to collaborate on concepts. Co-wrote business requirements with BAs and developed use cases. Worked closely with business owners and developers. Incremental launches throughout 2011.

· For AT&T, designed how customers could easily configure personalized, multi-faceted service bundles to maximize saving opportunities. Worked closely with a large team of stakeholders, business analysts, and other information architects. Utilizing iRise prototyping software. Launched June 2011.
· For Sears Holding Corporation, built and led a team of ecommerce taxonomists to successfully create the product catalog hierarchy in 6-month timeframe for MyGofer.com; an innovative cross-channel retail store. Jumped on several related Sears.com and Kmart.com projects to facilitate tight timelines. Developed project plans. Worked internally with merchandisers, SMEs and technical teams to translate business objectives to workable solutions. Launched May 2009.
· For Pampers.com developed a rich pull-menu that provided visitor multiple entry points for learning, investigating and purchasing. Integrates a unique tag cloud element into the main navigation. Site structure supports localization in multiple international markets. Launched October 2008.

· For QVC, led the information architecture for its billion dollar e-commerce website that integrates TV and web channels, community features, and video content.
Information architecture Deliverables

· Competitive/comparable analysis and meta-research
· Analytics analysis
· Project kick off documentation and presentation
· Product taxonomies  

· User personas, organizing principles, use cases and user flows
· Sitemaps, wireframes and interface specification
· Lo-fi clickable prototypes
Professional Skills
· Organizing and leading workshops, brainstorms and stakeholder interviews
· Presenting project goals, solutions and rationale to project team and stakeholders
· Developing project plans and time estimates with project managers and with them, keep project on track.

· Leading and mentoring project teams

· Consuming and synthesizing key research take aways

· Facilitating usability testing, including scripting, moderating, data analysis and findings; types include benchmarking, card-sorting, and category expectation
Clients

· Ashland Inc.

· AT&T

· Citigroup, Inc.

· Jim Beam Brands Worldwide, Inc.

· Emerson Electric Co.

· Harley-Davidson

· Hewitt Associates LLC

· Hyatt Corporation

· Intel Corporation 
· The Las Vegas Convention and Visitors Authority 

· Microsoft Corporation

· Motorola, Inc.
· Pampers
· QVC, Inc.

· Sears Holding Corporation 

· The St. Paul Travelers 
Companies, Inc. 

· SunCom Wireless

· SuperValu, Inc. 


UI Software
· Microsoft Visio

· Microsoft Excel

· Microsoft PowerPoint

· iRise
· Adobe InDesign
Professional Organizations

· The Information Architect Institute
· Usability Professionals' Association 
Education

Northern Illinois University, DeKalb, IL, BFA, 1985 
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